
Restriction Exemption Program 
 
MOST FREQUENTLY ASKED QUESTIONS  
Due to the volatility of the COVID-19 situation and the ongoing communication by the government of 

Alberta, the responses provided below will be updated as new information becomes available. 

Additional references are included in the answers. The reader is advised to give greater weighting to 

local or provincial guidance, air on the side of caution and follow the highest standard should there be a 

difference. 

This document was last updated on Tuesday, September 21, 2021 

1. WHEN WILL ALBERTANS NEED TO BEGIN SHOWING PROOF OF VACCINATION? 

2. I'M A VACCINATED ALBERTAN. WHAT CAN I USE AS PROOF OF VACCINATION AND WHERE CAN I 

FIND IT? 

3. I'M AN UNVACCINATED ALBERTAN. WHAT DO I NEED IF I PLAN TO GO OUT? 

4. ARE ALL BUSINESSES ELIGIBLE TO PARTICIPATE IN REP? 

5. DO I HAVE TO APPLY FOR THE RESTRICTION EXEMPTION PROGRAM (REP) FOR MY BUSINESS? 

6. WHAT WILL HAPPEN FOR BUSINESSES THAT IMPLEMENT THE RESTRICTIONS EXEMPTION 

PROGRAM? 

7. ARE YOUTH REQUIRED TO SHOW PROOF OF VACCINATION OR EXEMPTION? 

8. TO BE ELIGIBLE FOR REP, DO I NEED TO REQUIRE MY EMPLOYEES TO BE VACCINATED OR PROVIDE 

A RECENT, NEGATIVE RAPID TEST RESULT? 

9. HOW CAN MY BUSINESS CHECK VACCINATION STATUS OF PATRONS? 

10. WHAT ARE THE REP BUSINESS REQUIREMENTS? 

11. WHAT RESTRICTIONS WILL APPLY TO BUSINESSES THAT DO NOT IMPLEMENT THE RESTRICTION 

EXEMPTION PROGRAM? 

12. HOW WILL THE GOVERNMENT ENSURE BUSINESSES ARE IMPLEMENTING REP OR COMPLYING WITH 

RESTRICTIONS? 

13. WHAT CAN BUSINESSES EXPECT FROM GOVERNMENT TO SUPPORT IMPLEMENTATION, INCLUDING 

ABILITY TO CHECK VACCINATION STATUS USING QR CODE TECHNOLOGY? 

14. WHAT SERVICES IN ALBERTA WILL BE EXEMPT FROM THE PROGRAM? 

15. WHO IN ALBERTA IS EXEMPT FROM THE PROGRAM? 

16. WHERE CAN I FIND MORE INFORMATION? 

 

 

 

 

https://www.alberta.ca/covid-19-public-health-actions.aspx


 

When will Albertans need to begin showing proof of vaccination? 

• From Sept. 20 until Oct. 25, vaccine-eligible Albertans will need proof of a single dose to access 

many non-essential services in the province — and that dose must have been administered at 

least two weeks before the time of service. 

• After Oct. 25, proof of two doses will be required. 

 

I'm a vaccinated Albertan. What can I use as proof of vaccination and where can I find it? 
Albertans can show either 

1. Paper: Immunization record received at immunization appointments  

2. Technology: Records shown from MyHealth Records app or website  

3. Printable card: Paper card printable from MyHealth Records app 

As of September 19, Albertans should also be able to print a small card accessed on MyHealth Records 

that shows proof of vaccination to keep in their wallets. 

As of October 1, a QR code option could be introduced with additional information for businesses on 

how to use this option.  

If you lost your paper copy,  

• you can print it online at MyHealth Records, or  

• request another copy by contacting the pharmacy or clinic where you were vaccinated. 

 

I'm an unvaccinated Albertan. What do I need if I plan to go out? 
To enter spaces participating in the Restrictions Exemption Program, people aged 12 and older can show 

proof of a negative test result. 

• Tests must be privately paid COVID-19 PCR or rapid tests completed within 72 hours. 

• Tests must not be from Alberta Health Services or Alberta Precision Laboratories. 

 

 

 

 

 

 

 

 

https://myhealth.alberta.ca/myhealthrecords
https://myhealth.alberta.ca/myhealthrecords


Are all businesses eligible to participate in REP?  
Starting September 20, discretionary businesses and events must follow one of these 2 options: 

1. Implement the Restrictions Exemption Program requiring proof of vaccination or negative 

test result to continue operating as usual, or 

2. Follow business capacity and operating restrictions as outlined on COVID-19 public health 

actions website    

The Restriction Exemption Program does not apply to:  

• businesses or entities that need to be accessed for daily living  

• employees of businesses participating in the program  

• children under 12  

 

Do I have to apply for the Restriction Exemption Program (REP) for my business?  
No. Businesses do not need to apply for the program. Audits and enforcement will occur to ensure rules 

are followed. 

 

What will happen for businesses that implement the Restrictions Exemption Program? 
At this time, Businesses that choose to implement the Restrictions Exemption Program (REP) must 

continue to follow indoor mandatory masking requirements, but could operate without capacity or 

operating restrictions  

The timing and variation on restrictions for businesses not participating in REP are wide ranging. We 

encourage any business that is evaluating their participation in REP, to visit the Alberta Government’s 

website to view a list of full restrictions, timelines and industry-specific requirements. 

  

Are youth required to show proof of vaccination or exemption? 
Children 0-11 years of age will NOT be required to show proof of vaccination, or a negative COVID-19 

test 

Beginning on Monday, September 20, proof of vaccination or negative COVID-19 test (within the past 72 

hours) will be required for all customers 12 years and older to access indoor facilities participating in the 

Restriction Exemption Program 

Regarding youth sport, recreation and performance activities, proof of vaccination for youth under age 

18 who are taking part in sport, recreation and performance activities. However, Some arenas and 

facilities serving both adult and youth populations have decided to take a one-size-fits-all approach to 

requiring proof of vaccination.  Sport providers using / renting facility spaces must still abide by the 

facility operator’s rules regarding the REP program. 

 

https://www.alberta.ca/covid-19-public-health-actions.aspx
https://www.alberta.ca/covid-19-public-health-actions.aspx
https://www.alberta.ca/covid-19-public-health-actions.aspx?utm_source=google&utm_medium=sem&utm_campaign=Covid19&utm_term=ongoing&utm_content=protected&gclid=Cj0KCQjw1ouKBhC5ARIsAHXNMI8EcZnAhOyfnncVq6e8MunxGd-1iWMoLXd2vZ8Vbjt2zVy8RcmvQ20aAqheEALw_wcB#msdynttrid=At98Xq6icdHXJXSQ8dCfsjFiJxW6aciY471IIJvkmeQ
https://www.alberta.ca/covid-19-public-health-actions.aspx?utm_source=google&utm_medium=sem&utm_campaign=Covid19&utm_term=ongoing&utm_content=protected&gclid=Cj0KCQjw1ouKBhC5ARIsAHXNMI8EcZnAhOyfnncVq6e8MunxGd-1iWMoLXd2vZ8Vbjt2zVy8RcmvQ20aAqheEALw_wcB#msdynttrid=At98Xq6icdHXJXSQ8dCfsjFiJxW6aciY471IIJvkmeQ


To be eligible for REP, do I need to require my employees to be vaccinated or provide a recent, 

negative rapid test result?  
No. REP is intended to provide businesses with a mechanism to screen patrons for vaccination status. 

REP does not apply to employees of businesses participating in the program.  

Businesses are still welcome and encouraged to implement vaccine requirements and/or rapid testing 

for employees, however, this is outside the current scope of REP.  

 

How can my business check vaccination status of patrons?  
Right now, there are several options patrons can use to prove vaccination status:  

1. Paper: Immunization record received at immunization appointments  

2. Technology: Records shown from MyHealth Records app or website  

3. Printable card: Paper card printable from MyHealth Records app 

As of September 19, Albertans should also be able to print a small card accessed on MyHealth Records 

that shows proof of vaccination. 

As of October 1, a QR code option could be introduced with additional information for businesses on 

how to use this option.  

 

What are the REP Business requirements? 
Businesses that choose to implement the Restrictions Exemption Program must continue to follow 

indoor mandatory masking requirements, but can operate without capacity or operating restrictions  

if they require people aged 12 and over to show one of the following: 

• Proof of vaccination 

o partial vaccination (one dose) accepted September 20 to October 25 if received 2 weeks 

before time of service 

o full vaccination (two doses) required after October 25 

• Proof of a privately-paid negative PCR or rapid test  

o Completed within 72 hours of service  

o tests from AHS or Alberta Precision Laboratories not allowed 

• Documentation of a medical exemption 

 

There seems to be confusion between the rules around the REP (effective Sept. 20) and the Business 

restrictions applicable to youth (under 18) sport, fitness, recreation and performance activities (Sept. 16) 

This is currently unclear. We have asked the province for clarification 

 

 

https://myhealth.alberta.ca/myhealthrecords


What restrictions will apply to Businesses that do NOT implement the Restriction Exemption 

Program? 
The timing and variation on restrictions for businesses not participating in REP are wide ranging.  

Any business that is evaluating their participation in REP are encouraged to visit the Alberta 

Government’s website to view a list of full restrictions, timelines and industry-specific requirements.  

Effective September 20, 2021 the following restrictions apply to eligible businesses that do not 

implement the REP.  

Restaurants, cafes, bars, pubs and nightclubs 

• Indoor dining is not permitted. 

• Outdoor dining only with a maximum of 6 people per table (one household or 2 close contacts 

for those living alone) 

• Liquor sales and consumption restrictions apply (sales end at 10pm, consumption by 11pm). 

What restrictions will apply to indoor retail, entertainment and rec centres that don't take part 

in the program? 

Retail, entertainment, and recreation facilities 

• Capacity will be restricted to 1/3 of code occupancy, and  

• masking required and  

• two-metre physical distancing will also be required. 

• People must be with household members only, or two close contacts if they live alone. 

Fully outdoor events and venues  

• must maintain 2 metres distancing between households or 2 close contact for those living alone.  

• no capacity restrictions (excluding washrooms), 

Sport, fitness, recreation and performance activities 

• Indoor group classes and activities will not be permitted, and  

• indoor competitions will be paused except where vaccine exemptions have been granted. 

• Indoor one-on-one training and solo activities are allowed with three metres of physical 

distancing. 

Visit the Alberta Government’s website to view a list of full restrictions, timelines and industry-

specific requirements. 

 

How will the government ensure businesses are implementing REP or complying with 

restrictions?  
The REP will be enforced through audits and fines for non-compliance. 

 

 

https://www.alberta.ca/covid-19-public-health-actions.aspx?utm_source=google&utm_medium=sem&utm_campaign=Covid19&utm_term=ongoing&utm_content=protected&gclid=Cj0KCQjw1ouKBhC5ARIsAHXNMI8EcZnAhOyfnncVq6e8MunxGd-1iWMoLXd2vZ8Vbjt2zVy8RcmvQ20aAqheEALw_wcB#msdynttrid=At98Xq6icdHXJXSQ8dCfsjFiJxW6aciY471IIJvkmeQ
https://www.alberta.ca/covid-19-public-health-actions.aspx?utm_source=google&utm_medium=sem&utm_campaign=Covid19&utm_term=ongoing&utm_content=protected&gclid=Cj0KCQjw1ouKBhC5ARIsAHXNMI8EcZnAhOyfnncVq6e8MunxGd-1iWMoLXd2vZ8Vbjt2zVy8RcmvQ20aAqheEALw_wcB#msdynttrid=At98Xq6icdHXJXSQ8dCfsjFiJxW6aciY471IIJvkmeQ
https://www.alberta.ca/covid-19-public-health-actions.aspx?utm_source=google&utm_medium=sem&utm_campaign=Covid19&utm_term=ongoing&utm_content=protected&gclid=Cj0KCQjw1ouKBhC5ARIsAHXNMI8EcZnAhOyfnncVq6e8MunxGd-1iWMoLXd2vZ8Vbjt2zVy8RcmvQ20aAqheEALw_wcB#msdynttrid=At98Xq6icdHXJXSQ8dCfsjFiJxW6aciY471IIJvkmeQ


What can businesses expect from government to support implementation, including ability to 

check vaccination status using QR code technology?  
We understand further guidance from the Government of Alberta will be available today on what will be 

available for businesses to support implementation. Information may be available through Calgary 

Chamber. 

 

What services in Alberta will be exempt from the program? 

Businesses or entities that need to be accessed for "daily living" will not be part of the program, the 

government says. 

Hinshaw said Thursday the government is putting together a list of what this will include, but examples 

she provided include grocery stores, gas stations and hardware stores. 

 

Who in Alberta is exempt from the program? 

The program won't apply to employees of businesses participating in the program, those who have 

documentation of a medical exemption for vaccines, or children under 12. 

 

Where can I find more information? 

• COVID-19 public health actions  

https://www.alberta.ca/covid-19-public-health-actions.aspx  

• COVID-19 orders and legislation  

https://www.alberta.ca/covid-19-orders-and-legislation.aspx#jumplinks-0  

• Alberta BizConnect  

https://www.alberta.ca/biz-connect.aspx  

If you have any other questions, reach out to membership@sportcalgary.ca  

https://www.alberta.ca/covid-19-public-health-actions.aspx
https://www.alberta.ca/covid-19-orders-and-legislation.aspx#jumplinks-0
https://www.alberta.ca/biz-connect.aspx
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